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REAL PARTY IN INTEREST 



The real party in interest in this appeal is the following party: International Business 
Machines Corporation of Armonk, New York. 
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RELATED APPEALS AND INTERFERENCES 

This appeal has no related proceedings or interferences. 
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STATUS OF CLAIMS 



A. TOTAL NUMBER OF CLAIMS IN APPLICATION 

The claims in the application are: 1-5, 10-14, and 19-23. 

B. STATUS OF ALL THE CLAIMS IN APPLICATION 

Claims canceled: 6, 7-9, 15-18, and 24-27. 

Claims withdrawn from consideration but not canceled: None 

Claims pending: 1-5, 10-14, and 19-23. 

Claims allowed: None 

Claims rejected: 1-5, 10-14, and 19-23. 

Claims objected to: None 

C. CLAIMS ON APPEAL 

The claims on appeal are: 1-5, 10-14, and 19-23. 
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STATUS OF AMENDMENTS 



A Response to Office Action was filed May 29, 2007. A Supplemental Response to Office 
Action was filed July 23, 2007. All of the amendments to the claims have been entered. A Final 
Office Action was mailed October 4, 2007. A Response to Final Rejection is filed herewith merely 
to cancel three claims. 
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SUMMARY OF CLAIMED SUBJECT MATTER 



A. CLAIM 1 - INDEPENDENT 

The subject matter of claim 1 is directed to a method in a data processing system for 
providing a single automation tool adapter within the data processing system for use with 
multiple different automation tools. (Specification page 4, lines 1-3.) 

Each one of the automation tools is an application that interfaces with a device to enact a 
sequence of automated changes. (Specification page 1, lines 13-16.) 

The automation tool adapter includes a queue listener. (Figure 2, #300 and #302.) 

The queue listener monitors a plurality of clients by monitoring a request queue that is 
external to the automation tool adapter for messages. (Specification page 11, lines 16-22; and 
Figure 2, #310) 

The queue listener determines whether the request queue includes an automation 
message. (Specification page 11, lines 16-22; and page 13, lines 19-25.) 

The automation message includes a request having parameters in an original format that 
are to be executed using one of the automation tools. The automation message includes a 
message identifier that uniquely identifies the automation message and a source of the 
automation message. (Specification page 6, lines 14-16; page 7, lines 27-32; and page 12, line 
29, through page 13, line 2.) 

Responsive to the queue listener determining that the request queue includes the 
automation message, the queue listener creates a verb dispatcher within the automation tool 
adapter. (Specification page 11, lines 16-22; and page 14, line 30, through page 15, line 4.) 

The queue listener passes the automation message to the verb dispatcher. (Specification 
page 11, lines 16-22; and page 14, line 30, through page 15, line 4.) 

The verb dispatcher creates an automation processor of a type that is required by the 
automation message. (Specification page 17, lines 17-18.) 

The verb dispatcher translates the parameters from the original format to a second format 
that is required by the one of said automation tools to produce translated parameters. 
(Specification page 18, lines 3-8.) 

The verb dispatcher provides the message including the message identifier and the 
translated parameters to the automation processor. (Specification page 18, lines 14-16.) 
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The automation processor constructs an automation tool command using the translated 
parameters. (Specification page 19, lines 4-5.) 

One of the automation tools executes the automation tool command. The automation tool 
command includes the translated parameters. (Specification page 12, lines 8-11; and Figure 2, 
#308). 

In response to a completion of execution of the automation tool command, the one of the 
automation tools sends a reply to a reply server that is included in the automation tool adapter. 
The reply is in the second format and includes the message identifier. (Specification page 19, 
line 22, through page 20, line 2; and Figure 2, #308). 

The reply server translates the reply into the original format to form a translated reply. 
(Specification page 20, lines 13-26.) 

The reply server sends the translated reply to a reply queue that is external to the 
automation tool adapter. (Specification page 20, lines 13-26.) 

B. CLAIM 10 - INDEPENDENT 

The subject matter of claim 10 is directed to a data processing system that includes a 
single automation tool adapter for use with multiple different automation tools. (Specification 
page 4, lines 1-3.) 

Each one of the automation tools is an application that interfaces with a device to enact a 
sequence of automated changes. (Specification page 1, lines 13-16.) 

The automation tool adapter includes a queue listener. (Figure 2, #300 and #302.) 

The queue listener monitors a plurality of clients by monitoring a request queue that is 
external to the automation tool adapter for messages. (Specification page 11, lines 16-22; and 
Figure 2, #310.) 

The queue listener determines whether the request queue includes an automation 
message. (Specification page 11, lines 16-22; and page 13, lines 19-25; and Figure 2, #310.) 

The automation message includes a request having parameters in an original format that 
are to be executed using one of the automation tools. The automation message includes a 
message identifier that uniquely identifies the automation message and a source of the 
automation message. (Specification page 6, lines 14-16; page 7, lines 27-32; and page 12, line 
29, through page 13, line 2.) 



(Appeal Brief Page 7 of 26) 
Booth etal- 10/671,215 



Responsive to the queue listener determining that the request queue includes the 
automation message, the queue listener creates a verb dispatcher within the automation tool 
adapter. (Specification page 11, lines 16-22; and page 14, line 30, through page 15, line 4.) 

The queue listener passes the automation message to the verb dispatcher. (Specification 
page 11, lines 16-22; and page 14, line 30, through page 15, line 4.) 

The verb dispatcher creates an automation processor of a type that is required by the 
automation message. (Specification page 17, lines 17-18.) 

The verb dispatcher translates the parameters from the original format to a second format 
that is required by the one of the automation tools to produce translated parameters. 
(Specification page 18, lines 3-8.) 

The verb dispatcher provides the message including the message identifier and the 
translated parameters to the automation processor. (Specification page 18, lines 14-16.) 

The automation processor constructs an automation tool command using the translated 
parameters. (Specification page 19, lines 4-5.) 

The one of the automation tools executes the automation tool command, which includes 
the translated parameters. (Specification page 12, lines 8-11; and Figure 2, #308). 

In response to a completion of execution of the automation tool command, the one of the 
automation tools sends a reply to a reply server that is included in the automation tool adapter. 
The reply is in the second format and including the message identifier. (Specification page 19, 
line 22, through page 20, line 2; and Figure 2, #308). 

The reply server translates the reply into the original format to form a translated reply. 
(Specification page 20, lines 13-26.) 

The reply server sends the translated reply to a reply queue that is external to the 
automation tool adapter. (Specification page 20, lines 13-26.) 

C. CLAIM 19 - INDEPENDENT 

The subject matter of claim 19 is directed to a computer program product that is stored in 
a computer-readable medium in a data processing system for providing a single automation tool 
adapter, within the data processing system, for use with multiple different automation tools. 
(Specification page 14, lines 14-28; and page 21, lines 3-21.) 
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Each one of the automation tools is an application that interfaces with a device to enact a 
sequence of automated changes. (Specification page 1, lines 13-16.) 

The automation tool adapter includes a queue listener. (Figure 2, #300 and #302.) 

Instructions means are included for monitoring, by the queue listener, a plurality of clients 
by monitoring a request queue that is external to the automation tool adapter for messages. 
(Specification page 11, lines 16-22; and Figure 2, #310.) 

Instructions means are included for determining, by the queue listener, whether the 
request queue includes an automation message. (Specification page 11, lines 16-22; and page 13, 
lines 19-25.) 

The automation message includes a request having parameters in an original format that 
are to be executed using one of the automation tools. The automation message includes a 
message identifier that uniquely identifies the automation message and a source of the 
automation message. (Specification page 6, lines 14-16; page 7, lines 27-32; and page 12, line 
29, through page 13, line 2.) 

Instructions means responsive to the queue listener determining that the request queue 
includes the automation message are included for creating, by the queue listener, a verb 
dispatcher within the automation tool adapter. (Specification page 11, lines 16-22; and page 14, 
line 30, through page 15, line 4.) 

Instructions means are included for passing, by the queue listener, the automation 
message to the verb dispatcher. (Specification page 11, lines 16-22; and page 14, line 30, through 
page 15, line 4.) 

Instructions means are included for creating, by the verb dispatcher, an automation 
processor of a type that is required by the automation message. (Specification page 17, lines 17- 
18.) 

Instructions means are included for translating, by the verb dispatcher, the parameters 
from the original format to a second format that is required by the one of the automation tools to 
produce translated parameters. (Specification page 18, lines 3-8.) 

Instructions means are included for providing, by the verb dispatcher, the message 
including the message identifier and the translated parameters to the automation processor. 
(Specification page 18, lines 14-16.) 

Instructions means are included for constructing, by the automation processor, an 



(Appeal Brief Page 9 of 26) 
Booth etal- 10/671,215 



automation tool command using the translated parameters. (Specification page 19, lines 4-5.) 

Instructions means are included for executing, by the one of the automation tools, the 
automation tool command. The automation tool command includes the translated parameters. 
(Specification page 12, lines 8-11; and Figure 2, #308). 

In response to a completion of execution of the automation tool command, instructions 
means are included for the one of the automation tools sending a reply to a reply server that is 
included in the automation tool adapter, the reply being in the second format and includes the 
message identifier. (Specification page 19, line 22, through page 20, line 2; and Figure 2, #308). 

Instructions means are included for translating, by the reply server, the reply into the 
original format to form a translated reply. (Specification page 20, lines 13-26.) 

Instructions means are included for sending, by the reply server, the translated reply to a 
reply queue that is external to the automation tool adapter. (Specification page 20, lines 13-26.) 
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GROUNDS OF REJECTION TO BE REVIEWED ON APPEAL 



The grounds of rejection to review on appeal are as follows: 

A. GROUND OF REJECTION 1 

Claims 1-5, 10-14, and 19-23 are rejected under 35 U.S.C. § 103(a) as being unpatentable 
over Kakivaya etal. (U.S. Publication Number 2004/0267876 Al) (hereinafter "Kakivaya") in view 
of Belfiore et al. (U.S. Patent Number 6,990,513) (hereinafter "Belfiore"). 
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ARGUMENT 



A. GROUND OF REJECTION 1 

The Examiner has rejected claims 1-5, 10-14, and 19-23 under 35 U.S.C. § 103(a) as being 
unpatentable over Kakivaya et al. (U.S. Publication Number 2004/0267876 Al) (hereinafter 
"Kakivaya") in view of Belfiore et al. (U.S. Patent Number 6,990,513) (hereinafter "Belfiore"). 
This position is not well-founded. 

A.l. Claims 1, 10, and 19 

Applicants' independent claims recite similar features. Claim 1 is representative of claims 
10 and 19. Although Applicants refer to the features recited in claim 1, the following argument is 
equally applicable to claims 10 and 19. 

In the Final Office Action, which was mailed October 4, 2007, the Examiner did not 
examine Applicants' pending claims. The Examiner referred to features that were included in 
Applicants' original claims, but deleted in the Response to Office Action filed May 29, 2007, and 
the Supplemental Response to Office Action mailed July 23, 2007. 

On page 3 of the Final Office Action, which was mailed October 4, 2007, the Examiner 
stated that Kakivaya teaches "monitoring a plurality of clients for automation requests." 
Applicants' pending claims do not recite these features. 

On page 3 of the Final Office Action, which was mailed October 4, 2007, the Examiner 
stated that Kakivaya teaches "receiving, from one of said plurality of clients, an automation request 
in an original format to be executed within one of said automation tools." Applicants' pending 
claims do not recite these features. 

On pages 3-4 of the Final Office Action, which was mailed October 4, 2007, the Examiner 
stated that Kakivaya teaches "determining a second format required by said one of said automation 
tools; converting said automation request from said original format to said second format; and 
submitting said automation request in said second format to said one of said automation tools for 
processing, wherein automation requests are submitted to one of said automation tools in a format 
required by said one of said automation tools." Applicants' pending claims do not recite these 
features. 
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In the first paragraph on page 6 of the Final Office Action, which was mailed October 4, 
2007, the Examiner restates limitations that are not recited in Applicants' claims. 

The Examiner has not examined the majority of the limitations of Applicants' claims. 
Instead, the Examiner examined some of the limitations of the pending claims, but also examined 
the limitations of the original claims, which were deleted by Applicants. 

In the Final Office Action, which was mailed October 4, 2007, the Examiner appears to 
equate the Announce and ByeBye messages of Kakivaya with an automation request. As discussed 
above Applicants do not claim an "automation request." Applicants claim an "automation 
message." The Announce and ByeBye messages of Kakivaya are not analogous to the automation 
message recited in the pending claims. 

The automation message claimed by Applicants includes a request having parameters as 
well as a message identifier. The parameters are in an original format, and are to be executed using 
one of the automation tools. The message identifier uniquely identifies the automation message and 
a source of the automation message. 

Kakivaya teaches a network architecture that includes discovery clients, responders, and 
servers. An ad-hoc service discovery protocol is taught that is used by the network. When devices 
enter the network, they send an Announce message. When devices leave the network, they send a 
bye-bye message. 

The Announce message includes an endpoint identifier, configuration number, and stateless 
boot time parameters to detect changed device configuration and rebooted state for refreshing 
cached device and service descriptions. See Kakivaya, Abstract. 

The Examiner appears to be asserting the configuration number is analogous to the "format" 
claimed by Applicants. The configuration number is associated with the configuration of the 
service or device. If the configuration changes, the configuration number also changes. 

In contradistinction, Applicants claim a request that has parameters in an original format 
that are to be executed using one of the automation tools. Thus, the parameters are to be executed. 
These parameters are in a format. The configuration number of Kakivaya is not executed. It is used 
by a recipient as an index to check whether the cached description is up to date. 

Applicants also claim translating, by said verb dispatcher, said parameters from said 
original format to a second format that is required by said one of said automation tools to 
produce translated parameters. The Examiner does not assert that the combination of Kakivaya 
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and Belfiore teaches this feature. The Examiner states that Kakivaya teaches a configuration is 
associated with a configuration of a device. The Examiner further asserts that if the 
configuration changes, then the configuration number also changes. This is not analogous to the 
features recited by Applicants' claims. 

Applicants claim translating parameters from an original format to a second format. 
Kakivaya does not teach this. Kakivaya teaches merely a first number (configuration number) 
and a second number (new configuration number). Using a second number instead of a first 
number does not teach the act of translating parameters, where the parameters are in a format. 
The second number is in the same format as the original configuration number. See Kakivaya, 
paragraph 0067, where Kakivaya explains that the configuration number is a 32 bit unsigned 
integer. Thus, the "format" of the configuration number remains unchanged regardless of what 
the number is currently. That is, the configuration number and new configuration number are 
both in the 32 bit unsigned integer format. Therefore, the combination of Kakivaya and Belfiore 
does not render Applicants' claims obvious. 

Applicants also claim creating, by said verb dispatcher, an automation processor of a type 
that is required by said automation message. The combination of Kakivaya and Belfiore does not 
teach this feature. 

The Examiner states that Kakivaya does not teach a queue listener, a verb dispatcher, or a 
reply server, and relies on Belfiore to teach these features. The Examiner does not assert that 
either Kakivaya or Belfiore teaches an automation processor, creating an automation processor, 
or creating an automation processor by the verb dispatcher. Therefore, the combination of 
Kakivaya and Belfiore does not render Applicants' claims obvious. 

Applicants also claim constructing, by said automation processor, an automation tool 
command using said translated parameters. The automation tool command includes the translated 
parameters. The Examiner has not considered the interrelationships of Applicants' claimed 
features. According to this feature, it is the automation processor that constructs the automation 
tool command. Further, the automation processor constructs that automation tool command uses 
the translated parameters. 

Assuming for the sake of argument that the Examiner asserts that the new configuration 
number is somehow analogous to translated parameters, the combination of Kakivaya and Belfiore 
does not teach constructing, by said automation processor, an automation tool command using the 
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new configuration number. The new configuration number of Kakivaya is merely associated with a 
service configuration change; the new configuration number is not included in an automation tool 
command that was constructed by an automation processor. 

Applicants also claim translating, by said reply server, said reply into said original format to 
form a translated reply. The combination of Kakivaya and Belfiore does not teach translating a 
reply back into the original format. Again as discussed above, Applicants understand the Examiner 
to be asserting that the configuration number of Kakivaya teaches a format. Assuming, for the sake 
of argument, that this is correct, Kakivaya must teach a reply, in a new configuration number 
format, and then translating that reply from the new configuration number back to the original 
configuration number format. As discussed above, the configuration number is not a format. 
Further, Kakivaya does not teach translating a reply from a new configuration number back to an 
original configuration number format. 

Kakivaya teaches incrementing the configuration number eveiy time the configuration is 
modified. That is, the configuration number does not revert back to a previous value. It is always 
incremented. 

Applicants claim sending, by said reply server, said translated reply to a reply queue that 
is external to said automation tool adapter. The combination of Kakivaya and Belfiore does not 
teach this feature. 

The Examiner states that Kakivaya fails to disclose a method in a data processing system for 
providing a single automation tool adapter for use with multiple different automation tools 
comprising a queue listener, a verb dispatcher, or a reply server. While Applicants' claims do recite 
these features, Applicants' claims also recite a "reply queue." The Examiner does not assert that 
Belfiore teaches a reply queue. 

Further, Applicants do not claim merely a reply queue. The reply queue is external to the 
automation tool adapter. In addition, Applicants claim the reply server sending the translated reply 
to the reply queue. The Examiner has not taken into consideration the interrelationships of the 
claims whereby it is the reply server that sends the translated reply to the reply queue. 

The Examiner failed to consider the interrelationships of the limitations of Applicants' 
claims. As just one example, the queue listener creates a verb dispatcher responsive to the queue 
listener determining that the request queue includes an automation message. As another example, 
Applicants' claim the verb dispatcher creating an automation processor of a type that is required by 
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said automation message. Thus, Applicants do not claim a queue listener, verb dispatcher, and 
automation processor that stand alone. These features, and other features claimed by Applicants, 
are interrelated in ways that the Examiner has failed to consider. 

A.2. Claims 2-5, 11-14 and 20-23 

These claims depend from one of the independent claims discussed above and are 
patentable for the reasons given above. 

As a further indication that the Examiner did not properly exam the claims made in the 
Supplemental Response to Office Action, which was filed July 23, 2007, the Examiner rejected 
claims 6, 8-9, 15, 17-18, 24, and 26-27, which were canceled. 

B. CONCLUSION 

As shown above, the examiner has failed to state valid rejections against any of the claims. 
Therefore, Applicants request that the Board of Patent Appeals and Interferences reverse the 
rejections. Additionally, Applicants request that the Board direct the examiner to allow the claims. 



/Lisa L.B. Yociss/ 
Lisa L.B. Yociss 
Reg. No. 36,975 
Yee & Associates, P.C. 
PO Box 802333 
Dallas, TX 75380 
(972) 385-8777 
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CLAIMS APPENDIX 



The text of the claims involved in the appeal is as follows: 

1. A method in a data processing system for providing a single automation tool adapter 
within said data processing system for use with multiple different automation tools, said method 
comprising the steps of: 

each one of said automation tools being an application that interfaces with a device to 
enact a sequence of automated changes; 

said automation tool adapter including a queue listener; 

monitoring, by said queue listener, a plurality of clients by monitoring a request queue 
that is external to said automation tool adapter for messages; 

determining, by said queue listener, whether said request queue includes an automation 
message; 

said automation message including a request having parameters in an original format that 
are to be executed using one of said automation tools, said automation message including a 
message identifier that uniquely identifies said automation message and a source of said 
automation message; 

responsive to said queue listener determining that said request queue includes said 
automation message, said queue listener creating a verb dispatcher within said automation tool 
adapter; 

passing, by said queue listener, said automation message to said verb dispatcher; 
creating, by said verb dispatcher, an automation processor of a type that is required by 
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said automation message; 

translating, by said verb dispatcher, said parameters from said original format to a second 
format that is required by said one of said automation tools to produce translated parameters; 

providing, by said verb dispatcher, said message including said message identifier and 
said translated parameters to said automation processor; 

constructing, by said automation processor, an automation tool command using said 
translated parameters; 

executing, by said one of said automation tools, said automation tool command, said 
automation tool command including said translated parameters; 

in response to a completion of execution of said automation tool command, said one of 
said automation tools sending a reply to a reply server that is included in said automation tool 
adapter, said reply being in said second format and including said message identifier; 

translating, by said reply server, said reply into said original format to form a translated 
reply; and 

sending, by said reply server, said translated reply to a reply queue that is external to said 
automation tool adapter. 

2. The method according to claim 1, further comprising: 
providing a plurality of request queues; 

said automation tool adapter including a plurality of queue listeners, each one of said 
plurality of request queues associated with one of said plurality of queue listeners; and 

checking, by each one of said plurality of queue listeners, an associated one of said 
plurality of request queues for a message. 
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3. The method according to claim 2, further comprising the steps of: 

each one of said plurality of request queues located in a different one of said plurality of 

clients. 

4. The method according to claim 1, further comprising the steps of: 

determining said second format required by said one of said automation tools utilizing a 
configuration file that includes a specification of a format for each one of said automation tools. 

5. The method according to claim 1, further comprising the steps of: 
said original format being an XML document format; and 

translating said parameters from said XML document format to a flat file containing a set 
of name/value pairs, wherein said flat file format is said second format. 

10. A data processing system including a single automation tool adapter for use with multiple 
different automation tools, comprising: 

each one of said automation tools being an application that interfaces with a device to 
enact a sequence of automated changes; 

said automation tool adapter including a queue listener; 

said queue listener monitoring a plurality of clients by monitoring a request queue that is 
external to said automation tool adapter for messages; 

said queue listener determining whether said request queue includes an automation 

message; 

said automation message including a request having parameters in an original format that 
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are to be executed using one of said automation tools, said automation message including a 
message identifier that uniquely identifies said automation message and a source of said 
automation message; 

responsive to said queue listener determining that said request queue includes said 
automation message, said queue listener creating a verb dispatcher within said automation tool 
adapter; 

said queue listener passing said automation message to said verb dispatcher; 
said verb dispatcher creating an automation processor of a type that is required by said 
automation message; 

said verb dispatcher translating said parameters from said original format to a second 
format that is required by said one of said automation tools to produce translated parameters; 

said verb dispatcher providing said message including said message identifier and said 
translated parameters to said automation processor; 

said automation processor constructing an automation tool command using said translated 
parameters; 

said one of said automation tools executing said automation tool command, which 
includes said translated parameters; 

in response to a completion of execution of said automation tool command, said one of 
said automation tools sending a reply to a reply server that is included in said automation tool 
adapter, said reply being in said second format and including said message identifier; 

said reply server translating said reply into said original format to form a translated reply; 

and 

said reply server sending said translated reply to a reply queue that is external to said 
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automation tool adapter. 



1 1 . The system according to claim 10, further comprising: 
a plurality of request queues; 

said automation tool adapter including a plurality of queue listeners, each one of said 
plurality of request queues associated with one of said plurality of queue listeners; and 

each one of said plurality of queue listeners for checking an associated one of said 
plurality of request queues for a message. 

12. The system according to claim 1 1 , further comprising: 

each one of said plurality of request queues located in a different one of said plurality of 

clients. 

13. The system according to claim 10, further comprising: 

a configuration file that includes a specification of a format for each one of said 
automation tools for determining said second format required by said one of said automation 
tools. 

14. The system according to claim 10, further comprising: 
said original format being an XML document format; and 

said second format being a flat file containing a set of name/value pairs. 
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19. A computer program product that is stored in a computer-readable medium in a data 
processing system for providing a single automation tool adapter, within said data processing 
system, for use with multiple different automation tools, said product comprising: 

each one of said automation tools being an application that interfaces with a device to 
enact a sequence of automated changes; 

said automation tool adapter including a queue listener; 

instructions means for monitoring, by said queue listener, a plurality of clients by 
monitoring a request queue that is external to said automation tool adapter for messages; 

instructions means for determining, by said queue listener, whether said request queue 
includes an automation message; 

said automation message including a request having parameters in an original format that 
are to be executed using one of said automation tools, said automation message including a 
message identifier that uniquely identifies said automation message and a source of said 
automation message; 

instructions means responsive to said queue listener determining that said request queue 
includes said automation message, for creating, by said queue listener, verb dispatcher within 
said automation tool adapter; 

instructions means for passing, by said queue listener, said automation message to said 
verb dispatcher; 

instructions means for creating, by said verb dispatcher, an automation processor of a type 
that is required by said automation message; 

instructions means for translating, by said verb dispatcher, said parameters from said 
original format to a second format that is required by said one of said automation tools to 



(Appeal Brief Page 22 of 26) 
Booth etal- 10/671,215 



produce translated parameters; 

instructions means for providing, by said verb dispatcher, said message including said 
message identifier and said translated parameters to said automation processor; 

instructions means for constructing, by said automation processor, an automation tool 
command using said translated parameters; 

instructions means for executing, by said one of said automation tools, said automation 
tool command, said automation tool command including said translated parameters; 

in response to a completion of execution of said automation tool command, instructions 
means for said one of said automation tools sending a reply to a reply server that is included in 
said automation tool adapter, said reply being in said second format and including said message 
identifier; 

instructions means for translating, by said reply server, said reply into said original format 
to form a translated reply; and 

instructions means for sending, by said reply server, said translated reply to a reply queue 
that is external to said automation tool adapter. 

20. The product according to claim 19, further comprising: 

instruction means for providing a plurality of request queues; 

said automation tool adapter including a plurality of queue listeners, each one of said 
plurality of request queues associated with one of said plurality of queue listeners; and 

instruction means for checking, by each one of said plurality of queue listeners, an 
associated one of said plurality of request queues for a message. 
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21. The product according to claim 20, further comprising: 

each one of said plurality of request queues located in a different one of said plurality of 

clients. 

22. The product according to claim 19, further comprising: 

instruction means for determining said second format utilizing a configuration file that 
includes a specification of a format for each one of said plurality of automation tools. 

23. The product according to claim 19, further comprising: 
said original format being an XML document format; and 

instruction means for translating said parameters from said XML document format to a 
flat file containing a set of name/value pairs, wherein said flat file format is said second format. 
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EVIDENCE APPENDIX 



This appeal brief presents no additional evidence. 
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RELATED PROCEEDINGS APPENDIX 



This appeal has no related proceedings. 
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